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Chapter 1
Chapter 2
Chapter 3
Chapter 4
Chapter 5
Chapter 6
Chapter 7
Chapter 8
Chapter 9
Chapter 10

At an Airport

At a Hotel

On the Street

At a Restaurant
Shopping

At a Bank

Taking a Trip

Seeing the Doctor
Renting an Apartment
Sports
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Chapter 11
Chapter 12
Chapter 13
Chapter 14
Chapter 15
Chapter 16
Chapter 17
Chapter 18
Chapter 19
Chapter 20

Job Hunting

Talking on the Phone
Appointments

Giving a Presentation
Negotiating

Meetings

Business Performance

Dealing with Complaints

Market Trends
Parties




