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1. Explaining a Room’s Facilities  #L5i, PIF3GE
Finding Out about Business Center ~ #15i, PUTZGE
Greeting Clients at the Airport ~ #3, #H
Providing Information ftin, ZGE
Rental Cars I, HGE
Organizing tours 1k, EHL
Dealing with lost Property 5%, PUFshcE
Lost and Found — #5i, H&eee
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